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Hours of Operation
Monday— Friday 9:00 AM -3:00 PM

\ Toll Free: 1-800-439-8522 ' Facebook
Thamk yew te emeryane that attended eun 70t Arvrual Mermbershie Meeting.
$ was gheat seeimg emeyeme!

Are you set up for INTERNET BANKING?
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Access to Credit Union Documents

The Texas Administration Code, Title 7, Part 6, Chapter 91, Subchapter C, Rule 91.315 Members’ Access to Credit Union Documents,
provides the membership access to certain credit union documents. The purpose of this policy is to ensure that Corpus Christi S.P. Credit
Union (CCSPCU) complies with adherence to all mandated state and federal credit union regulations.

The Texas Administrative Code requires:

Upon written request, our members are entitled to review or receive a copy of the version of the following credit union documents:
1) Balance Sheet and Income Statement (the non confidential pages of the latest call report may be given to meet this requirement:
2) A summary of the most recent annual audit

3) A written board policy regarding access to the articles of incorporation, bylaws, rules, guidelines, board policies and copies thereof,
and

4) Internal Revenue Service Form 990
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Before making such a BL purchase, give Lamar a call with any duestions vou may have.
We are your credit union and are here to make sure vou get the best deal around!
Call our loan officer Lamar to get you prequalified or assist with any duestions you may have. Just
looking +o refinance? Lamar can assist voul  We have competitive LOW RATES!
Apply online at CCSPCUCOm or come in and speak +o us!

ZDQ(@é (0 (KemeW[belﬂ CCSPCU Board of Directors

Our office will be closed for the following holidays:

Juan Garza, Jr Chairman
Tuesday, July 4, 2023 Independence Day George Torres Vice Chairman
’ ’ Veronica Garza Treasurer
Monday, September 4, 2023 Labor Day Evelyn Page Secretary
Rose Nunez Membership Officer
Monday, October 9, 2023 Columbus Day

CCSPCU Staff
Orfi Benitez / CEO/President
Corpus Christi SP Credit Union now has you covered from border Osbenitez@ccspcu.com

to border. We now sell tourist insurance for Mexico.

Lamar Rodriguez / Loan Officer/Collections
Call us at 361-888-8332 for a quote. L.rodriguez@ccspcu.com

oy

Vanessa Martinez / Member Services
V.martinez@ccspcu.com

i\, 'syourextended warranty about to expire? CCSPCU Audio Response System 1-866-301-1060

WARRANTY - L i The Voice Activated Audio Response System
Call Lamar at 361-888-8332 or Email her at has boen UPDATED!

Whether you are at home, work, or on vacation
you can access your account information 24
hours a day, 7 days a week by calling
1-866-301-1060 at "No Charge”. You can obtain

L.rodriguez@ccspcu.com

Time to Prepare: account balances, confirm deposits and withdraw-
> ﬁ als, transfer funds, request a check, and a whole
Open a Christmas Club Account or sa\&p or an lot more! Try it today!

upcoming vacation with a Vacation Club Savings

Annualcreditreport.com
Account!

Complaint Notification

If you have a problem with the services provided by the credit union, please contact us at:
Corpus Christi SP Credit Union
1120 N. Tancahua St.-Corpus Christi, TX 78401- Call us at 361-888-8332- Or email info@ccspcu.com
The credit union is incorporated under the laws of the State Of Texas and under state law is subject to regulatory oversight by the
Texas Credit Union Department. If any dispute is not resolved to your satisfaction, you may also file a complaint against the credit
union by contacting the Texas Credit Union Department through one of the means indicated below: In Person or U.S. Mail: 914
East Anderson Lane, Austin, Texas 78752-1699, Telephone Number: (512) 837-9236, Facsimile Number : (512) 832-0278;
email: complaints@cud.texas.gov., Website: www.cud.texas.gov
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